Elcaywyn otnv lMNoloTikn
Epevva —-Introduction to
Qualitative Research
Method




MaBnNoI10KOI OTOXO!

» Katavonon TV PACIKWV EVVOIWV KAl XOPAKTNEIOTIKGWYV
®» AIGKQION TTOIOTIKNG KAl TTOOOTIKNG £0ELVAC

» Eoikeion pe Ta €idén TTOIOTIKWV EQELVNTIKWY OXESIV- TOTTWV




Learning Objectives

» Understanding the fundamental concepts and characteristics
» Disfinguishing between qualitative and quantitative research

» Familiarizing with the main types of qualitative research designs




Ti Eival n
[1o10TIKN
Epevvo

ETTIKEVTOWVETAI OTNV KATAvonon Tov
VONMATOG KAl TNG EUTTEIPIAC

YOAAEYEI UN apIOuNnTIKa dedopeva,
OTTWC:

e Keipeva (ouvevrtevéelg, eyypagpa)

e HYNTIKG apxeia (NXOYPAPNOEIS, TLVOUIAIES)
e Bivreo (TTapatnenoeic, aAANAETISOACEIC)

e OTITIKA LAIKA N TEXVOLPYNUATA (PWTOYPAPIES,
AVTIKEIUEVA, EpYQ TEXVNG)

YTOXOG: N EPUNVEIA KAl OXI N JETPNON




What
Qualitative

Research Is
About

Focuses on understanding
meaning and experience

e Collects non-numeric dataq, such as:
e Text (interviews, documents)

* Audio (recordings, conversations)
e Video (observations, interactions)

* Visuals or artifacts (photos, objects,
artworks)

AIms to Interpret rather than
measure




Ti Eival n MoioTikn ‘Epegvva (2KOTTOG TNG
JENETNG)

5 Meprypagikn
(T1, TTOL KaI TToI0C)
— MNapovoialel Kal TTEPIYPAPEN PAIVOUEVA OTTAC RicdvovTal atmo Ta ATOMA N TIC OASEG.

E€epevvnTikn
(Maog) , . , . , , , , ,
— AIEPELVA PAIVOUEVA TTOL SV €ival AKOUN KAAA KATavoNnTa, evroTi{ovTag YoTiPa Kal vonuaTa.

EpunvevuTikn / Eme€nynuarkn
(Mari)
— MNpoomaBei va eENyNoel TIC AITiEC, TA KivNTEA KAl TIC OXETEIC TTIOG ATTO TA PAIVOUEVA.

" Eoriaon:
Ti, TTOV, TTOIOG, TTAG KAl YIATi — SNAAdN N €I PABOC Karavonon Kai EpUNVEIa ToL KOIVWVIKOL
(PAIVOUEVOU.




What Qualitative Research Is (Purpose of
the Study)

% Descriptive
(What, where, and who)
— Presents and describes phenomena as they are experienced by individuals or groups.

' Exploratory
(How)
— Investigates phenomena that are not yet well understood, identifying patterns and meanings.

Interpretive / Explanatory
Ly . . o .
— Seeks to explain the causes, motives, and relationships behind phenomena.

" Focus:
What, where, who, how, and why — that is, an in-depth understanding and interpretation of the social
phenomenon.




Ti Eival n MoioTikn ‘Epevva (Pnuata 6pdaong Tov
XPNOIUOTIOIoLVTAI OTN SIATOTIWON TOL OKOTTIOL

TNG MEAETNG)

2 Meplypapw, Avadakvdm, Avayvapilo, TavTommoim
— XPNOIUOTTOIOLVTAI OTAV O OTOXOC Eival N TTapoLOIAcN N N ATTEIKOVION EUTTEINIRV KAl
(PAIVOUEVWV.

' Algpeuve, AValLw, IvyKkpive, E§etaln
— EqpappolovTtal OTav N EpeLVA OTOXELEI VA avaKaALwel yoTiBa, S1aSIKaaieC 1) OxETEIC.

¥ E€nyw, Epunvevo, Evvoioloy®m
— ETIKeVTO@VOVTAl OTNY KATAVONON TV VONUATWY, TV QITIOV KAl TV DITOKEUEVWY SOUWV.

" (ATTavTa oTa €pwTAKATA: TI, TTOV, TTOIOC, TTCC KAl YIATI)




What Qualitative Research Is (Common
action verbs used In purpose statements)

» Describe, Highlight, Identify, Acknowledge
— Used when the goal is to present or illustrate experiences and phenomena.

* Explore, Analyze, Compare, Examine
— Applied when the study aims to investigate patterns, processes, or relationships.

W Explain, Interpret, Conceptualize
— Focused on understanding meanings, causes, and underlying frameworks.

" (Addresses the questions: what, where, who, how, and why)




Aoyol yia [MoioTikn Epevva
Adyog  |NeSio Egriaong_|Kopla¥pueia |

NGl 1 (e B AVTILIETAOTTION OLVOETWV e E€epevva TIG TTOALTTAOKOTNTEC TNG AVOPWTTIVNG CLUTIEQIPOPAG KAI TV AAANAETTISPATEWDY
KOIVGWVIKWYV PAIVOUEVRV

e BonBa oTnV Katavonon CLVOETWY KOIVAVIKWYV TTAQICI®V

o ATTOTPETTEI TNV LTTEQATIAOVCTELON KAl TNV TTAPEPUNVEIA TV KOIVVIKGV TTOAYUATIKOTATWV

MNapaywyn PABIV yvooewy ¢ MNapexel hia avOpwTTOKEVTRIKN KATAVONON TOL KOOHOUL
KAl VOO WTTOKEVTPOIKNG

) e A i uEBOS : (S : , 16 ' VUUETOXIKY
B e—— EloTToIEl HEBOSOLG OTTWC €IC PABOC CLVEVTELEEIG, OUASES EOTIAONG KAl CLUPETOXIKN

TapaTtnENon

e XpAOoIUN YIa TNV avamTuén BewpiwV, TN SIAPOP PO TTONITIKGWY KAl TOV OXESIAOUO
TTONITIOUIKA €0AICONTWY TTAPEURATEWY

Iovagea YOVEEON TNG £QELVAG WE e Epapuoletal o {NTAUATA TNG TTPAYUATIKAG NG

{NTAMATA TOL TTPAYUATIKOU

KOOHOL * Baoiletal o€ PIOUEVES EUTTIEIRIEG, AVTIKATOTITPICOVTAG TIG TTOALTTAOKOTNTEG KAl TIG AVAYKEG

TOL CLYXPOVOL KOTHOL

* Eival onuavTikn yia KOIV@VIKOVG ETTIOTAUOVEG, LTTELOLVOLG XAPAENG TTOAITIKNG KAl
EVSIAPEPOUEVOLGS POPEIG TTOL ETTISIOKOLY VA KATAVONCOLY KAl VA BEATIOCOLY TOV KOOUO
Emeiyovoa AVTATTOKPION OTIG TAXEIEG e AVTATTOKPIVETAI OTNV AvAYKN YIA ETTIKAINES KAl OLCIACTIKEG YVWOEIG O¢ Evav paydaia
avaykn KOIVGWVIKEG AANQYEG HMETARAANOUEVO KOOUO

e Ta KOIVGVIKG PAIVOUEVA eEENICTOVTAI AOYW TTOAITIKGWYV, OIKOVOUIK®WY, KOIVWVIK®WY,
TEXVOAOYIKWV, TTEQIRAANOVTIKWY KAl VOUIKGWV TTapayovTwy (PESTEL)

e YOPPRAAAEI OTN ANWN ATTOPATEWY, OTOV OXESIAOUO TTAREURATEWY KAl OTN GLVOAIKA
KOIVQVIKN evnuepia
»|im, W. M. (2024). What Is Qualitative Research? An Overview and

Guidelines. Australasian Marketing Journal, 33(2), 199-229.
https://doi.org/10.1177/14413582241264619 (Original work published 2025)



Reasons for

Qualitative
Research

Necessity

Addressing complex social
phenomena

e Explores complexities of human behaviors and
interactions

*  Makes sense of complex social contexts

¢ Prevents oversimplification and misinterpretation of
social realities

Importance

Relevance

Generating rich insights and human-
centered understanding

Connecting research fo real-world
issues

¢ Provides a human-centered understanding of the
world

e Leverages methods like in-depth and focus group
interviews as well as participant observation

e Useful for developing theories, informing policy,
and making sure interventions are culturally sensitive
and socially responsible

e Applicable to real-world issues

* Grounded in lived experiences, reflecting the
complexities and responsive to the needs of the
modern world

¢ Relevant for social scientists, policymakers, and
stakeholders interested in understanding and making
the world a better place

Urgency

Responding fo rapid social change

* Addresses the need for timely and relevant insights
in a rapidly changing world

¢ Social phenomena are evolving due to political,
economic, social, technological, environmental, and
legal (PESTEL) forces

e Contributes to decision-making, interventions or
solutions, and overall well-being

Lim, W. M. (2024). What Is Qualitative Research2e An Overview and Guidelines.
Australasian Marketing Journal, 33(2), 199-229.
https://doi.org/10.1177/14413582241264619 (Original work published 2025)



OewpPNTIKA YTTORaBpa TNC MoIOTIKNG
Epevvac

®» FouNVELTIOUOC: TA KOIVAVIKA (PAIVOUEVA EXOLV DTTOKEIUEVIKO VONUA KAl
ATTAITOLY EPUNVEIQ.

®» KOVOTPOULKTIRIOUOG: N TTOAYUATIKOTNTA «KATAOKELALZETAN KOIVAWVIKA JECT
ATTO TN YAWOCOA KAl TNV AAANAETTIOpaOoN.

»  Davopuevoloyia: eoTIAlel OTNV LTTOKEIPEVIKN EUTTEIOIA KAI OTNV «OLTIAN TWV
PAIVOUEVRV OTTWC BicovovTal atto TA ATOUA.




Theoretical Foundations of Qualitative
Research

» |nterpretivism: social phenomena have subjective meaning and require
interpretation.

» Constructivism: reality is socially constructed through language and human
interaction.

» Phenomenology: focuses on subjective experience and the 'essence’ of
phenomena as lived by individuals.




Totrol MNoloTIKNG Epevvac

» Davouevoloyikn TTpooeyyion: E€epevva TO TTAC 01 AvOPWTTOI BICOVOLY £va
PAIVOUEVO — TNV «euTTeEipia {aNon.

®» FOvoypa@ia: MEAETA KOIVOTNTEG N KOLATOLPEG PUECA OTO PLOIKO TOLG
TEQIBAAANOV PEC K TTAPATNENONG KAI COUUETOXNC.

®» OcueANIpEvN Oewpia: AvamnTtuooel BewWPIa TTOL TTPOKLTITEI ATTO TA IS1A TA
Sedopueva.

» MeAeTn MepimTdong: Eic BABog avaiuvon piag TTepIMTwong (Gtopo, opada,
OPYQAVIOUOG).

® |[oTOPIKN EpeLuva: MEAETA TTAPEABOVTA YEYOVOTA KA TIC OLVEOETEIC TOLG UE TO
TTAPOV.

» ApnynuaTikn Epevva: Baoiletal o€ TTPOCWTIIKES ICTOPIEC KAl APpNYNTEIS YIa
TNV KATavONon TOL VONUATOG.

Source: https://dovetail.com/research/types-of-qualitative-research/




Types of Qualitative Research

» Phenomenological Approach: Explores how people experience a
phenomenon — their 'lived experience'.

» Ethnographic Research: Studies communities or cultures within their natural
environments through observation and participation.

» Grounded Theory: Develops theory directly from collected data.

» Case Study: In-depth analysis of a single case (individual, group, or
organization).

» Historical Research: Examines past events and their connection to the
present.

» Narrative Research: Uses personal stories and narratfives to understand
meaning and identity.

Source: https://dovetail.com/research/types-of-qualitative-research/




O POAoc¢ Tou Epevvntn

» O gpevVNTAC EiVAl TTAPQV KAl EVEPYOG.

®» ATTOQCITNTOC AVACTOXAOHOG: TG £TTNEEAloLY OI SIKEC TOL Afieg Kal
TTOOKATAANWEIC TNV £pELVA.

B YYEON £0ELVNTA—CLUUETEXOVTWV: AAANAETISPACTIKNA KAl CLVEQYATIKN.




The Role of the Researcher

®» The researcher is present and active.

» Reflexivity is essenftial: how their own values and biases influence the
research.

» Researcher—participant relationship: interactive and collaborative.




HBIkES MTuxec oTnV MoloTiKA Epevvo

®» FEvnuepwuevn oovvaiveon: O COUPETEXOVTEG TTEETTEI VA YVWEICOLY TOV OKOTTO, TN
S1adikagcia Kal TN XpNnon TV Se60UEVY TNG £PELVAG.

®» EUTOTELTIKOTNTA KAI AVAVLUIA: TA TTOOOCWTIIKA SeSOUEVA TTPETTEl VA
TTOOOTATELOVTAI - Ol TALTOTNTEC VA PN SNUOCIOTTOIOVLVTAI.

® FOeAOVTIKI CLUUPETOXN: H COUMETOXN TTOETTEI VA €ival EAELOEQEN, XWPEIG TTIECN, KAI N
atroxwenon duvarTr OTTOIASNTTOTE OTIYMN.

» ) e¢Bacpoc Kkal evaicOnaia: O gpevLvNTNG OPEIAel va Seix Vel TTONTIOUIKN ELAICONTIA
KAl 0EPACUO OTA CLVAICONUATA KA TIC EUTTEIDIEC TV TLUUETEXOVTWV.

®»  AvAOTOXAOTIKOTNTA TOL gpevvNnNTN: O £PELVNTNC TTPETTEI VA OTOXACETAI YIA TIG SIKEC
TOL TTOOKATAANWEIC KAI TOV TOOTTO TTOL £TTNEEAdel TN S1IAdIKaoia KAl TNV EpuNVveia.

®»  AKeQAIOTNTA KAl Slapaveld TV SedouevaVv: EINKpIVEIQ OTNV TTAPOLCIACN TV
ATTOTEAECUATWV KAl AOPAANG SIAXEIQION TOL £LELVNTIKOL LAIKOV.




Ethical Considerations in Qualitative
Research

» |nformed consent: Participants must be fully informed about the study’s
purpose, process, and use of data.

= Confidentiality and anonymity: Personal information must be protected;
identities should not be revealed.

= Voluntary participation: Participation must be free of coercion, and
withdrawal possible at any time.

» Respect and sensitivity: Be culturally aware and considerate of
participants’ emotions and experiences.

» Researcher reflexivity: The researcher should reflect on their own biases
and influence on the process.

= Data integrity and transparency: Honest reporting and secure storage of
data.




AIAPOPEC
[1OI0TIKNC KAl

[1OCOTIKNG
MeBodoAoyiag
Epevvac

Nowotikn Epsuvva

Katavonon vonuatwy Kot ERITELPLWY

Mn apBuntika dedopéva (AEEELS, ELKOVEC,
apnynoeLg)

EmaywyLkn mpoogyyLon — avamtuén
Bewploc ano ta dsdopeva

Eotiaon oto Babog kat ota
ouudpalopeva

YuvevteLEelg, opadeg sotlaong,
nopatipnon

MLKpO, OTOXEUEVO Selypa

EpsuvnTnc w¢ EVEPYOC OUHUETEXWY

MAovoLa TtepLypadLKA AMOTEAEC AT

Nocotikn Epguva

MeEtpnon peTaANTWY Kal EAEYXOC
urnoBEcswv

AplOuntikad 6edopeva (Mooootad, TLUEC,
OTOTLOTIKA)

ATayWwYLKN TIPOCEYYLOT — EAEYXOC
umapxovooc Bswplag

Eotlaon oTo €UPOC KL 0T YEVIKEUON
Epwtnuatoloyla, MeEpAUATA, LETPNOELG

Meyalo, Tuxaio Selypa
Epguvntnc w¢ oudETEpOg mapatnpNTAC

JTATIOTIKA LOTIRO KoL OXETELC

Source: Chatgpt



Qualitative Research Quantitative Research

Understanding meanings and  Measuring variables and

experiences testing hypotheses
I Non-numeric data (words, Numeric data (percentages,
D | ffe renNces images, narratives) values, statistics)
BeTwee N Inductive approach — builds Deductive approach — tests

theory from data existing theory

QUO“TO“V@ d ﬂd Focus on depth and context Focus on breadth and

generalization

Q udan TITO T|Ve Interviews, focus groups, Surveys, experiments,
observation measurements
Research

Small, purposive sample Large, random sample

Researcher as active Researcher as neutral observer
participant

Rich descriptive findings Statistical patterns and
relationships

Source: Chatgpt




yolntnon / ApaoTnEioTNTO
Discussion/Activity

®» [lapouciaon 3 COVTOUWY TTEQITTITWTEWY EPELVAGC

® FEival TTOIOTIKN N TTOCOTIKN; AITIOAOYNON

« Presentation of 3 short research cases

s it qualitative or quantitativee Justify your answer.




Quiz |

®» M €pELVATPIA EVOIAPEQETAI VA KATAVONOEl TG Ol HaONTES PidvVoLY TN
xpnon tablets oo paBNua. G©¢Ael va SigpevvnNoel TA CLVAICONUATA TOLGS, TIC
AVTIANWEIS KAI TN OXEON TOLG PE TNV TEXVOAOYIQ.

» A researcher is interested in understanding how students experience the
use of tablets in the classroom. She wants to explore their feelings,
perceptions, and relationship with technology.




Quiz 2

®» ‘Evag €peLvNTNC BEAEl VA PETPNOEN TTOCO IKAVOTTOINMEVOI €iVAI Ol KATOIKOI PIAG
TTOANC ATTO TIC SNUOTIKEC LTTNEETIEC KABAPIOTNTAC KAl UETAPOPWV.

®» A researcher wants to measure how satisfied the residents of a city are with
the municipal cleaning and transportation services.




Quiz 3

» Mia opAada poITNTWYV £PELVA TS AavTIAauBavovTal oI GLVOUNAIKOI TOLG TNV
EVVOICQ TNG WOLXIKNC LYEIAG KAl TTOIOI TTAPAYOVTEC £TTNEEACOLY TN OTACH TOLG
atmevavT otny avalntnon ponbeciac.

» A group of students is investigating how their peers perceive the concept of
mental health and which factors influence their attitudes toward seeking
help.
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