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XpnuarodoTnon

To mapov eKMALOEUTIKO UALKO €xel avarmtuxBel ota
riAailolo Tou ekmotdeuTIKoU £pyou tou dLtdbaoKova.

To €pyo «Avolkta Akodbnuaika Madnpoata oto lovio
Mavemotnpo»  €xeL  xpnUotodoTtNOEL  MOVO TN
avadlopopPpwon tou eKALOEUTIKOU UALKOU.

To €pyo ulomoleitol oto mAaiolo tou Emuxelipnolakou
Mpoypappatoc «Exkmaidevon kot Ata Blou Mabnon» ko
ouvyxpnuatodoteitar amo tnv Eupwrnaikn Evwon
(Evpwmaiko Kowwviko Tapeio) kat oo eBvikouc mopouc.

XEIPHEIAKD MNMPOTrPAMMA .
@[.&E\’ZH KAI AlA BIOY MAGHEH & EZ I-IA
EMLEVOVIN JTHV UOLVWVIE THE fVidne Em e oty

YNOYPIEID NAIAEIAL & BPHEKEYMATON, NOAITIZEMOY & ABAHTIZMOY
EvpwnoiaiEvwon EIAIKH YNHPELIA AJAXEIPILH
I

E naind Konuwnaxd Te
e & . M Tn ouyypnuarodérnon g EAhadacg kal Tng Evpwmaikng Evwong




Adcgiec Xpnong

To mapov eKTTALOEUTLKO UALKO UTTOKELTOLL
oc adelec xpnonc Creative Commons

olocle




Opyavwon Mabnpuatoc

& Emkotwvovio pe Tov Atodokovto
£ ALOOKTIKO Y KO
£ Epyaocieg MaOnqpatog

& Aoveg MaOnquartog

3£ Aloveg ECetdocmv



Eriikowvwvia

TnAédpwva Emkowvwviac:
TnAedwvo MNpadeiov 26610-87402
Kivnto TnAedwvo 69444 56336

Qpec Mpadeiov:
Tetaptn 12:00 - 14:00
MNépmntn 10:00 - 12:00

HAektpoviko Taxudpoueio:
pkostagiolas@ionio.gr



mailto:pkostagiolas@ionio.gr

Epyooiec MaBnuotoc

[MPOOPATIKEC LE PEYLOTN BeTIKN ouvelodopd to 50% tnc Babuoloyiog
Tou padnuatoc (epyaocicc dev eival arnaAAaKTIKES TwV eEETAOEWV).

ATouLKEC | OpadLkeC Epyaoiec HEXPL 2 ATOUO LE SLAKPLVOUEVEC aVA
doltntn EVOTNTEC.
O Epyaciec €xouv TNV Hopdr) EMLOTNMUOVLKWY KELUEVWV...

— To amodekto pueyeboc Twv epyaciwv Kupoaivetal amo 5000 pexpt 7.500 Ag€elc
ava doLtntn.

— To amobekto cvotnua BLPAloypadikwyv avadopwv eival to Harvard
Referencing System.

O gpyaoisc mapadidovral o€ evtunn kat Pndraki popdn tnv
teAsutaio didaktikn eBdopada.

H AOMH twv gpyaciLwv MPOTEIVETOL VA EivVal AVTLOTOLXN € OAEC TLG
TLEPLITTWOELC.



[Mpotewvopevn Aoun Epyactlwv...

1n Evotnta (10%) — Elcaywyn otnv Epyaocia -
— ZnToUpEevo Kal 2toxol Epyaocioc (Tt Yyayvw vo Bpw;)

— Tekpnplwon tng avaykng ywa tnv Epyaocia (yiati kavw tnv
gpyaoia;)

2n Evotnta (40%) — Oewpntikn Emokonnon -

3n Evotnta (40%) —EmttAoyn) oXeTkA HE To OEpa epyaciog (N
EPyaolwv) —

4n Evotnta (10%) —zuunepacpata Epyaciac —



Atovec Bepatwyv AToptkwyv N Opodkwyv
EPYOOLWV

* Mowotnta ota Mouosia kot Yiinpeoieg NMAnpodopnong

* Mowotnta otic BBAL0ONKeC Kal YIinpeoieg
MAnpodopnong

* Mowotnta ota Apxela kot Yrinpeoiec NMAnpodopnonc

* MEeTPNOELC TNC TOLOTNTOC ATIO TNV TMAELPA TWV
Xpnotwv yla ti¢ Yrninpeoiec NMAnpodopnonc.

e Awoiknon OAwkNc Mowotntac & Bpafeia Molotntac ya
TLIc Yninpeoiec MAnpodopnonc.

* [Mpotuma MolotnTac yLa TLIc umtnpeoiec mAnpodopnong

* [owotnta Kat MAnpodoplakn cupunepLdopa XPNoTwV



To MNepleyopevo tov MaBnuatoc: Emtokonnon
2ui{ntnoswv Mabnuatoc
2ui{Atnon 1": Aop HAOAMATOC KOl EVVOLOAOYLKOC TIPOGOLOPLOMOG

TNG moLoTNTOC KAt N onuaoio tng dtaopaAionc tTng mMoLOTNTAC OTLG
unnpeoiec mAnpodopnong

2u{Atnon 2": Tunonoinon — Mpotuna — NMotomnoinon — Awamniotevon,
AvaAuon €KWV TPOTUTIWV TIOLOTNTOC Kol OooPAAELOC YLl TLG

uTtnpeoiec mAnpodopnong

2ulntnon 3" Awiknon OALkAc Mowotntag Kat to Evpwmaiko BpaBeio
Moiwotntog

2ulntnon 4": Metpnoelc Ikavomoinoncg kat n Mpoogyywon SERVQUAL



ui{ntnon 1":

Etlcaywyikn avaivon,
EVVOLOAOVYLKOC TTPOOOLOPLOMOC TNC
TLOLOTNTOC KOt
n onpacio tng dtaocpaAiong tng
TTOLOTNTOC OTLC UTTNPECLEC
nAnpo¢dopnong



H Mowotnto amoteAEL TPWTOPYLKA ...
dLAoocodia — KOUAToLupa

Teyvikeg

Drviocopla

MoioTnra

20oTnNua




H lotopla tNC.... «[lolotnTac» oTNV
Atolkntikn Emlotnpun

EmBecopnon
O éleyyoc & oTATIOTIKOG EAEYYOC TN TOIOTNTAG.

H éa Tov Feigenbaum: O «Eleyyog Olkng Howotnrag» (Total
Quality Control)

H évvora e oraepaiions tnc moiotyrag (Quality Assurance):

— lloiotnto eivor i az),u,uopgoa)my TPOG TIC OTOITHOELS OCOUPDVO. LUE TOV
Oewpntixo tne morotnrag Crosby.

— Metatomion opooTnpIlOTHTWY OO TOV EAEYYO OTNV TPOANYY.
Awaygipion Ilowotnroc:

— [leAatokevipikn avtidnyn

— 2votuoata Atacediionc g Iowotntog
Awoiknon Olikng Iloiotytog

— Bpapeia [Hovotntog



E€EALEN tnc Mowotntog otic Yinpeolec
[MAnpodopnong

Lo va eivar uia Yanpeoio ILIAnpopopnong omoootiky, kabe tunuo tpémet vo.
OAANAETLOPA OUOAG KO VO GOVEPYALETOL LUE TO, DTTOAOITO. LUE OTOYO TV GUVEYH
Pelticowon kai tov éreyyo tov kootovg (Gower, Lock & Sarris, 1997).

AIOIKHZH OAIKHZ MNMOIOTHTAZ




OL ykoupoU TN rototntac optlouv TNV

rmoLotnTa
EpeguvnTng Opiopog

Crosby H moiotnta yia €va Tpoidov i Jia UTTnpEdia eival n
OUUHOPPWAN PE TIC ATTAITATEIS /TIPOdIAYPAPES TOU.

Taguchi H TToloTnTa yIa eva TTPOIoV N M uTTNPEdIa gival n
TTPOKANCN EAAXIOTWY ATTWAEIWY OTO KOIVWVIKO TUVOAO
amo TNV  COTIYUR TTOU  TO  TTPOIOV  dIaTiBeTanl  aTnv
KaTavaAwarn.

Juran H troiétnta yia €va mpoiov 1 Mia uTnpedia eival n

KATaAANAGTNTA TOU YIa Xprion.

Feigenbaum

H roiotnTa yia éva mpoidv ) pia utrnpeoia sival auvBeTo
dBpoIopa TWV XAPOKTNPIOTIKWY TOU HAPKETIVYK, TNG
MNXavIKAC, TNC TTapaywyng, Kal Tng guvtinenong &vog
TPOIOVTOC 1 MIOC UTNPECIag, HECW TWV OTToIWV TO
TPOIOV | N utnpegia otav amodoBbouv ot ¥pnon Ba
aQVvTaTTOKPIB0UV OTIC ATTAITATEIC TOU TTEAATN.

Deming

H troiotnta yia eEva Trpoiov N Pia utinpedia givar n
TTPOPAEWIUN OpolopOpQia Kal AagloToTia TOU O XAMNAO
KOOTOG Kal 1 KATaAANAGTATA TOU yIa TNV ayopd.




H Bswpla tov Deming

H Sswpia tou Deming yia tTn couvexr BeATioon Tng mMoilsTnTag O npPatorTolEi-
Tal Eow Tow kKukhou PDCA (PLAN, DO, CHECK., ACT) (Zxfjua 2-3):

. ZxedHiadw (plan) yia Ty mmARen emiteuviEn twy emBupnToy KAl el OT Ko
ETTITTE SwWY TTOISTNTAS.

Mpoaypatomoiw (do) egpappsdoviag Toug TIAapAalTdavew Oxediacopolg.

EMhgyx=w (check) wg TTpog Tnv emiteuin Twv CToXwW.

AW

HMpw (act) STtav amarceital S1opBwTikr TTap£ufBaocn.

O Deming eSwos 101aitepn onpacia oTtny SKImaiSeuorn Twy Epyaqo ey wh, Kl
HeTEmsita sigrjyayse To cuoctnpa «fabiag yvwongs (Deming, | 993), oo ommoioc 11E-
plrypdgpesl Tpeig (3) OUuCIaoTIKES TTERIONES YYWOTIKMS EVOWHATWING TTAN D OO L
a) T SievBuvTikr, B) TNy Komwwwvikr, Kal y) TNy Texvikr / oTaTioTikr]. Zuvolkd, o
Creming peéoa armms autd To TTAaicio uTTooTtneidel T n ouyxpowvrn SievBuvtkr Sid-
OTOON ON “VEQ» CSIKoOVOMIa, armaitei SIQopeETIKES TIPOCEYYITEIS arlTd aUuTES Tow
mponyoUpevwy emmoxowy (McecMNary, 1997). Zioyxpoveg MMpooseyyioeig yia Ty Moikn-
on OMlkng MNoigetnrag semekTeivouy TNy apxikn TIPOoOSEYYIOoN Kal SIgaydyouy Ty
Oxakr] Madnon NMoigonuag (Total OQualicy Learning) otig emxsiprjoslg {(Linderman
et al.. 2004). H OMikry MdaBnon NMoigtnuag oroxedsl Ny HEiwWon TNg anMmécTacng
HeTtafd Tou «yvwpifw? KAl Tou «TIMRdTTte? evOuvapdwvovTas Asitoupyiseg Siaxsipi-
ong yvwonsg (Pfeffer & Sutcon, 1999). NMapgadinia, o Deming Tto 1993, avabeswpnos
Tov KUkKAo MMoisTtnTag, Pdfdovrag otn 9€on touv Check - EAfy=w 1o Study - Mehetw,
Siapopgpuwvovrtag o PDSA (Plan-Do-Study-Act). H BeAtiwon Tng moidTnTag sival
Hia ouvexrg Sadikacia. Ol guykpiosig yivovIal TTEpIoSIKa yia va sA&y=ovTal Ta
armoTeheopaTa Tww arraywv. Edav n maps«<spevn vrinpeoia sival mapailinia r mma-
parncdvow aro Ty eMBupnTr] ToTeE To MPoOTUNTS JTmop el va albraxBei wvote va kabopi-
L1 &va PesAmwpévo semimedo urnnpeegiag. Autda ta Pacikd Prijporta srmavalapfBavo-
VEAl PE KUKAIKSG TRpOTTo Kal paivovTal oav £va shatnglo, onhadn Pacmkoi kikhol
TToISTNTag  TTou smavaiappPdavovoar kol fesAtnwvovoar ouvexaog  (WWright &

YWWrrittigton, |1992).
13



H Oswpla tou Juran

O Juran, otn SskasTiag Ttouv 50 Sidaoks TN onupacia Tng MoISTNTAS, KURIWS OTNV
lamwwvia. O Juran SiIedpuve TNV CUSHTNON Yia TNV TToISTNTA Anmd TG TEXVIKES A&y -
xou, O DIoIKNTIKES TItuxes. Epalthpio yia avtr] Tnv avadritnon ixe n opyavwoia-
K] S1edpuvorn Twy Heydilwy ETTXEIpfoewy Kata Tny Proprp<ovikr kol Tnvy petafio-
Hr<avikr] Tmepiodo kabwg kal n SIAPIon TWwY EVERPYEIWY OXeSlaopol amd auTeg
Tng Propnxavikrs mmapaywyns (Kruger, 2001). O Juran Bewpei o N Sioiknon Tng
MOISTNTAS, Yia va amoTsAsi MpoTEpaldSTNTA O £Vvay oOpyaviouo, TIPETTEl va ouvdgs-
Tal pe TNy avwTatn Sioiknon. H S2opsuon tng Sioiknong priopsei va yivetal €pgpa-
Vg HE pIa SEIpd Tpomwy SUpnTTEplhAapBav opgvwy twyv akdshouBwv (Juran, 1988):

AL KaBopiopdg cupfPouviicu moldtnTag.

B. KaBopiopdg moAmkrng moidsTnTag.

N KaBopiopdg ortdxwv mMolsTnTag.

&AL Mapoxr avaykaiwy Mopwy yia TNy emTteuin Twy oToxwy MoldTnTag.

H Ttpilhovyia Tovu Juran avagg£petal o Tpeig Hi1adiKaoiseg Pe TIC OTToIEg N S1oikn-
on Siatnpei kal feATiwvel TNy MMoldTnTa (Zxfua 2-4):

I IxeSIaopog MoloTnTag (Moicl €ival ol TIEAATES, TIoleg €ival ol avayKeg Toug,
avanmTuin mpoidvTwy yia TIG avdyKeS Twy TTEAATWY, avarnTuin Twy avTioTol-
HMwv SadiKaciwy, TIRPOoOETSIPadia yia Tny eTTitevin Twy oToxwy).

I "Bheyxog mmoioTnmag (exKTipnon Tng mMpaydatikrhg amaedoong kal Afjdn Siop-
BwTikwy evepyEIwyY O TTERITITWwTN Si1agopdg).

I BeAviwon moigtnTag (Snuoupyia avaykaiag Sopng, avayvwpion Twy Pnpa-
Twv [PeATtiwong, ovdmuEn opadag ya kdBe B£pa, MMapoxr] TTOpan, KIVI-
TpwY KAl EKITaiSeuong oTig opadeg).



Ot WOLoTuTtleEC TOU opLlopoU TNC ...
TTOLOTNTOLC
* Yrokelpevikotnta (mAaiowo epappoync — xpovog — xwpeoc) tne
£vvolac TNG moLoTnTag ...
* H MNowotnta £xeL SLadpopeTkEC OYPELC ...; !

* H Mowotnta adopd oTtnV OALKN UTINPECLAL...

* [lolotnTa €lval QUTO... TTOU LKAVOTIOLEL KOAUTEPQA TLC TIPOAY LLOLTLKEC
OVAYKEC ...

* [Mowotnta €lvatl AUTO ... TTOU KAAUTTITEL TLC TPOCOOKLEC ...

O KOs Evag amo RAC UITOPEL VoL OPLOEL TNV OLOTNTA ME SLAPOPETIKO
Tpono!



Oplopoc tnc Molotntac Kol TTPOEKTAOELC ...
(kouATtoupa notoTNTOC...)

1. H Nowotnta oplleTal WC TO OUVOAO TWV

2. XOPOKTNPLOTLKWYV TthC OALKNAC UTINPEDLOLC

3. TToU KOAUTTTOUV TLC PO dOKIEC KoL

4. £XOUV TNV LKOVOTNTA VOl LKOVOTIOLOUV EKPPOACEVEC KOLL CUVETIOYOUEVEC avc’xyKel% ToU
Xpotn



Oplopdc tng MNowotntoc otic Yninpeoieg MAnpodopnonc

_ Exppacueveg Avaykeg Xpnotmv yia v Iloomra

IHowtte amd tv mwhevpd Tov Xpniotm): To ocvoGTHUO TOPOYDOV VANPEGLOV
TANPOPOPNCNG OV KOAVMTEL TIC TPOGOOKIEC TOV YPNOTN OTO YOAUNAOTEPO OLVATO
KOGTOG,.

= Yvuvemayoueveg Avaykec Xpnotav yio tnv [lowdtnta =

A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEf
IHowtto ard v Trhevpd Tov Enayyeipatio (Emotipova g IIAnpo@opnonc):
H avtiinyn tov emayyelpotio yio tov Pabuod tkavomoinong tov ypnotn kot o Paduoc
EVOEOELYUEVIC EQUPUOYNG OLOIKOCI®OV 7oL Bempovvton avaykoies yio oavtd TOV
GKOTO.

IHowtto amé TV TAgvpd TS Aoiknong: O anotelecUaTIKOC TPOTOC YPNONG TOV
TOP®V YL TNV EMAOENGCN TN IKAVOTOINGCTG TOV ¥PNOTN UECO OTA 0Pl KO TIC
KOVOVIGTIKEG OO0 TAEELS TOV BETOVV AVAOTEPEC KAVOVIOTIKES OPYEC.



CES

Technical Services

Acousition-»Cataloging-=Preservation

Public Services
Crreulation
Reference mervce
ACCESS HETVICE

T

Foure 1. A systemic view of library services




MoidTnNTa KAl CUCTHHATA NOIOTNTAC Yia TIC BiBA10OnKEC

AnodotmikéTnTa | H unnpegia kaAuntel Tov Bacikd AGyo napoxng TNG Napoxr NANPOYPOPIaKWV NOPWV
kGBe popa nou anarreital
XapaktnpiaTikd | AsuTeEPEUOVTA XAPAKTNPIOTIKG Ta ONoIa GuvodEUOUV TNV Ynnpeaieg Evnuépwang
unnpeaia d1a8epOTNTA TEKUNPIOV

AZioniaTia ZUVENEIQ TNG UNNPETIac O OXEoN WE Tov Xpovo AICI‘9€0I|J6TI'|TCI ZuvdEauwv aTov
IoTOTONO

ZUppOPPWan H unnpecia GUPPOPQMVETAl HE QUYKEKPILEVA NPATUNG Dublin Core

Avroxi ZUVENEIQ WC NPOC TIC XPOVIKEC SECUEVTEIC no?dboon TEKUNPiou g dU0
NUEPEQ

EnikaipéTnTa Enikaipn — guyxpovn nAnpopapnan KaraAoyog Online

Bonjeala npo¢ | Eninedo Bor\6giag d1a8Ec1o NPOG TOUC XPOTES Alaygipion napandvwv XpnoTwv

XPNOTEQ

AgOnTIKN) (OnTIKR) EAKUCTIKOTNTA Xwpog BiBAi0BrknG, website

XpnomikéTnta | EukoAia npdaBaaong kai xpRong ‘Qpec Asimoupyiag, dopr, OPAC

EnayyeApaniop | KaAr epneipia o€ gxEan PE TG YVROEIG TOU NPOGWMKOU ZWOTEC ANAVTHCEIC Kal

0g kaBodiynon

Euyéveia Euncipia o€ oxéon pe TNV aTaon Tou NPOCWNIKOU DIAKOTNTA, EVYEvEla

Enikoivavia ZaQeic 0dnyiec OXETIKEC PE TNV uNnpegia nAnpopdpnong | Eyypagéc atnv BiBA0Brikn

Xpbdvog XpOvog NApOXNG UNNPECILV Aadaveiopog

Eniloyég ZXETIKG pE TV JIaBecPOTNTA TEKUNPIWV TNV GUAAOYT ©sguaTiki npdaBaan

aAAG KQl OXETIKG PE TNV idIa TNV uNNPEdia NANEOPAPNANG
AvniAapBavope | H anown Twv XpnaTav YIa TNV UNNEESIa NANPOQOPNaNG METPRTEIC TNC IKavonoinang

vn noidTNTA




MolotTnNTA KOt GUCTALOTO TLOLOTNTOLG
yla T BLBALoOnRKeC

XPf]OTEq -l'lpéfrBoon OTIG UNNPECieq NANPOPOPNANG
a(QYXUTNTA

aKaA&c ouvenkec epyaaiag

=AvTanokpian and To NPOCWNIKG

=AgIoNIOTIA GTIC UNNPETIEC NANPOPOPNONG

AIOiKI’]O’I’] =ZaQnC ZxeSIaouOC

mOETIKA ANOTEAECHATA OTOUCG XPROTES
mZUVEPYATIEC PE GAAEG UNNPETIEC NANPOPOPNANG
=®rjun unNnpeaiag NANPOPOPNANG

En Ti sKaAég ouvonkeg epyaaiag
OYYE)\l.IO &S =2aQnG Zxed1aouag

=dripn unnpeaiag NANPOROPNCNG
=AvanTtuén npocwnikoy




Determining quality in academic libraries -
Perspectives on Quality in Libraries

[MoLoc elval 0 oKOTIOC AsLTOUPYLAC TNG UTTNPECLOC
mAnpodpopnong;

* What is the purpose in establishing library services?
Mw¢ KATIOLOC YVWPLIEL EAQV KOLL O TTOLOL XPOVLKN TIEPLOSO

£XeL eTIteLYOel 0 okoToC TNC BLBALOONAKNC;

* How does one know whether and when the mission is being
accomplished?

Mwc ot dtevBuvtec Twv PLBALOONKWV Kal oL EMayYEAUATIEC
ETILTUYXAVOUV BEATIWOELS TNC TTOLOTNTAC KOLL TNC
TOLPAYWYLKOTNTOC;

* How do library managers and staff effect improvements to achieve
quality and effectiveness?

Mota elvol N TeAlkn amodelen tne emtuyiog;
« What is the ultimate evidence of success?


F:/print_Determining quality in academic libraries - Perspectives on Quality in Libraries.htm

[MpocEyyLon Twv SLOOTACEWY TNG TTOLOTNTAC OTLG

BiBAL0ONKeC untnpeaiec mMANpPodOPNCNC
XpnoTeg Awoiknon EnayyeAparTieg
NpocBacipoTnTa KoaTog NepiBaiAov Epyaaiag
Apean Mapoxn 2xedI1aouog, 2xedI1aouOoC,

Opyavwon Aigpyaoieg
Xpovoc OeTIKa ®nuN Ynnpeaiag
anoTeAeguaTa NAnpopopnNang
KaAec Zuvenkeg ZUVEPYAOIEC E Avantuén
Epyaaiac alec Ynnp. NAnp. | npocwnikou
AvTanokpian ®dnuN Ynnpeaoiag
Npocwnikou NAnpopopnNancg
A&ioniaria
YNnpeoiwv

| NAnpo®opnonc




H Mowotnta ota ApxeLa ...

Apxelakn MNowdtnta “Archival Quality.”

O opoc avadpepeTal otnv OLtatnpnon UALKoU
KOLL OTLC TEXVLIKEC Ol OTIOLEC €lvoll ATTOOEKTEC
arto TLc BLBALOONKeC yLa Ta taAod Ko
OTIAVLOL TEKUNPLAL.

The term refers to conservation materials and techniques that are
accepted by libraries for the preservation and permanent housing
of their old and rare materials. Archival grade materials must be
absolutely inert, with no chemical interaction with the objects, and
the techniques must be reversible, that is, removable without
leaving any traces on the objects. They can be obtained from
supply houses sepcializing in this type of item.



Napadeypa Oplopwyv tnc MNowotntac armo tnv MAsupa
Tou Xpnotn kattov lMapaywyou oto Digital Imaging
Initiative

) Digjtal Imaging Tutorial - Quality Control - Firefox

Apweio  Enefepyadia MpoPokf)  MerdPaon  Zehdodcikteg Epyadgicg  BorBea o

I = =,
QZI - Ll«” - @ (X |} @ |[§J hittp: jhwe library  cornell, edufpreservation/tukarialfquality/quality-01 . htral V| @ MezTaPaon 1,

’ Getting Started h_,l Latest Headlines

ibrary Quality on Find Articles : igi i ial - i - - L VL.
FA Lib fity o Find Artich () Digital Imaging Tutorial - Quality Con... | FA COCHRAME LIBRARY - HIGH-QUALITY, EVT

__afooie)
o=

P8, b I b TN i

Moving Theory into Practice

Digital Imaging Tutorial ‘ b
Back Next
4. Quality Control
DEFINITION
Key Concepts Quality control {AC) is an integral component of a digital imaging

initiative to ensure that quality expectations have been met. It
encompasses procedures and techniques to verify the quality,
definition accuracy, and consistency of digital products. Quality contral
developing a pragram strategies can be implemented at different levels:
assessing quality
* |nitial Evaluation

I:l A subset of documents (to be converted in-house or by a service

Search the Tutorial = provider) is used to verify the appropriateness of technical
o ' decisions made during benchmarking. This evaluation occurs
‘ ' prior to implementing the project

*

Back Next Ongoing Evaluation

 Contents The same quality assurance process used to confirm
benchmarking decisions can be scaled and extended to the
whole collection to ensure guality throughout the digital imaging

1 in- e
View in: initiative.
 Spanish
% French @ 2000-2003 Cornell University Library/Research Department
@ Edipeam; | quality @ Elpean enopvou @ EQpzan nporpyoupgvon (=] Emanpovan [ Taipiooua nafiekepakaioy
OhakchnpoBnes

24



H Mepimtwon tnc Akadnpaikng BiPAodnknc —
Yninpeoiac NAnpodopnonc tou Mav/uiov Sydney

) University of Sydney L y: Quality Services - Have your say. - Firefox

Apweio  Enefepyadgio MpoPoir,  Merdfoon  Zehbodeiktzeg  Epyadieg  BorBaig []
I
<:Z| e \_l-" h I% @ B httpsj e library usyd.edu.aufabout ffeedback! v | (@ Merapamm @,
’ Getting Started L:vl Latest Headlines
~
._‘__i{ﬂ,/ﬁ—‘n

University of Sydney Library

"N =z

HOME | SITE MAP SEARCH

catalogue | databases & electronic resources | borrowing | libraries | subject guides | information skills | aboutthe library | contact us

o uality services: Have

You Say. Quality Services: Have Your Say.

@ Future Direction The Library welcomes your comments, suggestions and gquestions to guide the continuous development of dynamic and innovative services. Library staf

) . will respond to your message directly, and the information you provide will be considered and used in serice improvement processes.
@ Client Service Charter

@ About the Library Client

Survey What you can expect from the Library
g Survep 2004
o Survey 2002 The Library has a Client Service Charter which describes the scope of the services provided to clients. In addition there are a range of policies and

strategies that guide Library staff and clients.
o Azk A Librarian

How to give feedback or make a suggestion
You can send suggestions about services and resources by using this form

You can make direct contact by phone, email, mail, fax or in persan with your Faculty Liaison Librarian, the Director of library services to your Callege or
anaother senior staff mermhber.

The Library Survey
Ewery two years the Library conducts a Library Survey to gather information ahout expectations and gaps in senice. The information gathered from this

survey is used to set priorities far planning, management of Likrary resources, and staff develapment and training. The last survey took place in 2004 and
the 2006 survey is now underway. Please consider padicipating!
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2 Quality at Monash University Library - Firefox
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Staff direc

hionaszh University = Librang = Quality
Guality at Monash University Library

The library is committed to the Monash quality cycle implemented through the Centre for Higher Education Quality, and its core values and principles as set out belowy:

creating the agenda (fitness for purpose)

guality a=s a professional responsibility

encouraging the development of a learning organisation
valuing diversity | devaolution and comparable treatment
an open and informed approach to gquality

a planned and systematic approach to quality

valuing =self-reflection and external reference

Based on the Monash planning and review: cycle: Plan = Act = Monitor = Improwve, the library conducted a self review in 2003, The library has alzo had input into the Guality Audit Pordfolio prepared for the
ALSA reviewy in 2006,

The library strategic plan is an annually reviewed document that drives improvement in service - many of the recommendations from the 2003 self reviewr hawve been acted upon within the planning process,
and the strategic plan reflects wider Monash University goals and strategies.

The library conducts a biennial survey of library users. The results of these surveys are fed into our planning cycle and areas identified for improvement are acted upon. The library also conducts other
surveys to inform reviews of particular services.

The library maintains service level agresments (SLAS) with all faculties, which are reported on gquarterly.
Further detailz of Monash University Library's Quality activities are available from the Library Planning Executive.

Related library documents

zelf review 2003
USEer SUrveys

strateqic plan
zervice level agreements
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Association of College
( R L & Research Libraries

Standards for Libraries in Higher Education

Approved by the ACRL Board of Directors, June 2004

Preface

These standards differ from earlier ACREL library standards in four significant respects.

1. Theyare intended to apply to all types of libraries in higher education, frorm technical institutes to research universities.

2. The standards and key principles are designed as a tool to help libraries establish individual goals within the context of their institutional goals.

3. Theyfocus on documenting the library's contribution to institutional effectiveness and student learning outcames

4. The standards provide suggested points of comparisan for peer and longitudinal comparison, and encourage the development of other measures. Some measures of quality
and guantity are used in this document, as well as questions to provide guidance for assessing each element of library operations and the pravision of library services.

To be applicable to such a wide range of libraries, it is necessary that the standards not be prescriptive. Instead, they provide a comprehensive outline to methodically examine and
analyze all library operations, services, and outcames in the context of accreditation. The expectation is that these standards embrace key principles that will continue to be espoused by
reginnal accrediting associations as critical elements or core requirements that provide a foundation uponwhich a library documents its compliance

The standards refer ta other specific ACRL guidelines and standards developed to address specialized operations and initiatives (far example, "Guidelines far Distance Leaming Library
Services," "Information Literacy Competeney Standards for Higher Education,” and "Guidelines for Media Resources in Academic Libraries"). The Committee recagnizes that nat all
vatiations in types of collections ar services are directly addressed in the Standards. Without incarparating such specifics directly into this document, it is anticipated that there would be
less need for its frequent revision. It is expected that ACRL standards and guidelines, both existing and those developed later, as well as standards from other arganizations, can he
used as part of a library's anabdical structure as appropriate.

Foreword
These standards are intended to apply to libraries supporting academic programs at institutions of higher education. Earlier standards for libraries relied heavily upon resource and

program "inputs" such as financial suppod, space, materials and staff activities.{1) These new standards continue to consider"inputs," hut they also take into consideration "outputs”
and"outcames." In order to create uniformity, the definitions as described in the ACRL Task Force on Academic Librans Ouicomes Assessiment Reportwill he used in these standards.

Inputs are generally regarded as the raw materiais of 3 librany program-the money, space, collection, equiprment, and staff, owt of which a program can atise.
Qutputs senve to quantify the work done, e, number of books circuisted, nimber of reference questions answered.

Outcomes are the ways In which librans users are changed as a reawit of their contact with the librans's resolrces and programs.(2)
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Association of College
( RL & Research Libraries

Standards & Guidelines

ACRL is the source that the higher education cormmunity looks to for standards and guidelines on academic libraries ACRL promulgates standards and guidelines to help
libraries, academic institutions, and accrediting agencies understand the components of an excellent library. These standards, guidelines, and model statements are reviewed
and updated by the membership on a regular basis.

A listing of ACRL standards and guidelines by topic area is below. An alphabetical listing is also available. For other ACRL Board-approved documents that are not
Standards & Guidelines, go to White Papers & Reports.

Access

ALA-SAA Joint Statement on Access to Original Research Materials (Feb. 1994)
Guidelines for the Preparation of Policies on Library Access (Dec. 1992)

College and University Libraries

Guidelines for Branch Libraries in Colleges and Universities (June 1990)
Standards for Libraries in Higher Education (June 2004)

Greek Translation (FDF)
Guidelines for University Library Services to Undergraduate Students (June 2003)

Community, Junior and Technical College Libraries

Standards for Libraries in Higher Education {June 2004)

Education, Personnel, and Academic Status

Guidelines for Academic Status for College and University Librarians {June 2002)
Statement on the Certification & Licensing of Academic Librarians (June 2001)

Guideline on Collective Bargaining {Jan. 2001}
A Guideline for the Appointment, Promotion, and Tenure of Academic Librarians (June 2005} v
OhakchnpoBnes
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|ru‘]NationaI Archives of Australia - Com... | [ ] Qos-def-Aprot.pdf (applicationpdf Object)
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Home About this Site  Site Map  Search  Links Feedback @
ABOUT US | THE COLLECTION REODRDKEEPING] EDUCATION | EXHIBITIONS | PUBLICATIONS ] e°permanence
Archival quality trademark
fssued July 1999
Archival quality products
The Mational Archives of Australia is committed to ensuring that Commonwealth records of enduring value are created
using rnaterials that will support their long-term presereation and accessibility.
To assist in this aim we actively encourage the manufacture and supply of paper products that meet our standards for
archival gquality so that these materials are available to Commonwealth agencies. To ensure that these products meet the
required standards and are readily identifiable, we have created a ‘cerification tradermark’ (pictured here) which is designed
to be applied to archival quality paper and board materials.
A cerification tradernark is registered with a set of rules relating to its use. In this case, the rules relate to the archival
guality of the material and set standards for cherical and physical properties relating to permanence. Wherever you see
this trademark, you can be sure that the products meet the National Archives' standards for archival guality.
Use of archival quality trademark
The Mational Archives has recently had its paper testing facility accredited by the Mational Association of Testing Authorities (NATA) so that it can test
whether suppliers’ products meet the specifications set out in the trademark rules.
The Mational Archives will be purchasing, for it own use, products that meet the trademark requirements. It will also be encouraging Commaorwealth
agencies to use such products for the creation and storage of records.
v

MeTagopd dedopévory and www,naa.gov.au. ..
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10)

(avaykn yia epevval);

Texthooks. Contain linear text, usually with an embedded search engine or
browse facility.

Ficture books. Contain various sorts of static pictures depending on the purpose
for which they are to be used such as an atlas.

Tallng books. Depend primarily on the use of audio narrations and sound
effects and are very useful for users with visual impairments.

Moving picture books. Contain embed different types of motion pictures.

Multimedia books. The combination of three media elements such as text, sound
and pictures, results in multimedia book like Encarta.

Polymedia books. Involve the use of several different media types — electronic
(CD-ROM) and non-electronic media (paper).

Hypermedia books. Very similar to multimedia books and embed non-linear
information structures.

Intelligent e-books. Books that are able to dynamically adapt their own behavior
in order to optimize and improve the quality of end-user interaction, often used
to support teaching and learning activities.

Telemedia books. Make use of telecommunications for sending messages and/or
dynamically updating their own content from some remote agent such as
teleshopping catalogs on CD-ROM.

Cyberbooks. Involve the use of various virtual-reality techniques in order to
provide their users with “lifelike” experiences that are relevant to their reading
interests.

30



Mowotnta tnc NAnpodoplac oto
Web

Definition of WWW information quality

At present, there is a boom in information
quality matters. Library services, online
databases, CD-ROMSs, and several other
procedures or key tools in the library and
information world are subject to benchmark-
ing. evaluation, and certification these
days[3]. Here, the present author thinks that
all information users and intermediaries
should value initiatives like the Centre for
information quality management in
Aberystwyth.

A comprehensive theoretical work has
already been done in order to increase infor-
mation quality in library services, online

databases, CD-ROMs, etc. There is, however,

one remarkable exception: the Net. That is,
there are a few daredevils out there who are
willing to lay their heads on the block. A
prominent example is John December who
has tried to pin down and define World Wide
Web information quality:

H NoiéTnTa oTNY NANPOYOPNCN GTO
A1adiKkTUO 0OPIcONKE GUUPWVA pE
TQ NAPAKATW:

Axpipeia (Correct)
NpoaBacipornTa (Accessible)
Xpnomikotnra (Usable)
Katavonto (Understandable)
NARpeg Znuaciag (Meaningful)

OtwpEiTe 6T 01 NAPANAVR

AanaITioEIG YIa NOIOTNTA CTNV

nAnpopopnon oro diadikTuo
TnpoUVTal;

T HNOPEI Va Yivel yia va
BeATiwOEi n nooTnTA OTO
d1adixTUO;

Ynapye mnonoc; qpvavnopoc; n
TPONOG a&10A xnoqc ™me
noioTNTAC GTO 01a3IKTUO;
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Information

Gateways

Quality access

What do we mean by quality access and how

15 1t achieved? Libranes have to:

Select, build, manage, preserve and
provide access to shared collections of
high-quality digital materals.

Design — so-called - mventories of
“hnding aids”™ for speaial and archaval
collections, reference databases and
union catalogues:

Provide a single point of entry for access
via a Web site and via the OPAC.
Design patron-imtiated access to a
unihed interface, which allows a “local
view™ of available digital collections of the

users’ choice.

H NoigTnTa aTnv NnpocBacn opiadnke

OUNQWVA KE Ta NAPAKATW:

Eniloyr), Guykeévr

Sdiayxeipion, na xg n ongG ot
EMPEPOUG GUAAOYEG UPNANG
noIOTNTAG TEKPNPIV

da anofsTnpiou yia
§§ :gf,gpxsmkél}l&mévml

GUAAOYEG kal KATAAGYOUG

nm:m

Zxediagpog piag eviaiag

unnpeciag n onoia
snprgaénalsmv 'ronng{I :;ll:looné)\oon

310001V Ynpiakev guAAOYRV
GTO NAQICIO TWV EMNAOYRV TRV
XPNOTAV.

pEiov £10630u Yia
eg TIG UNNPETIES
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